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Taking a glance at Incheon Airport

How to transfer between terminals (T2→T1)                               Floor Information of T2

T1→T2

T2→T1

You can move to the corresponding terminal quickly by 

using a free shuttle bus at the center (exit #4, #5) of 3rd 

floor of the terminal.

T2

T1

Boarding a shuttle bus
Between exit #4 and #5 
at the center of 3rd floor 
of the 2nd terminal

Time required  15~18 min.
Intervals  5 min.
Distance 18km

General Zone Tax-Free Zone

Food Court

Arrival

Government General 
Administrative Center

Offices of Permanently
Stationed Agencies

Departure
(International)

B1

3F

    
 Boarding

Dining & Shopping

5F

4F

Observatory

Airlines’ Offices Airlines’ 
Lounges

Departure
Lounge

Public Transportation
Short-Term
Parking Lot

1F

Short-Term 
Parking Lot

2F

T2
Connecting 
Section

The 2nd Transportation Center

Connecting Section

Connecting Section

Taking a glance at Incheon Airport

The travelers who use Incheon Airport are advised to visit the 

corresponding destination after checking airliners that are 

assigned by terminals.

T2(Terminal 2)

Other airlines
China Eastern Airlines

China Southern Airlines

Cathay Pacific

Philippine Airlines

Thai Airways etc.

                JEJU Air

JIN Air                    T Way

Concourse

The 1st Transportation Center

The 2nd Transportation Center

Air France                  KLM              

Delta Air Lines

EASTER JET

AIR SEOUL

T2
(Terminal 2)

T1(Terminal 1)
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Incheon Airport

T2 I Departure

Zip C
ode: 22382, 272 G

onghang-ro, Jung-gu, Incheon T: 1577-2600 / +82-2-1577-2600 (calling from
 overseas) F: +82-32-741-2400

·	Airport Police Force: +82-32-745-5561

·	Airport Medical Center: +82-32-743-3119

·	Dangerous Articles: +82-32-741-4949

·	Fire: +82-32-741-2119

Emergency

Major
Agencies

+82-2-1577-2600Main 
Number of 
Airport

·	Quarantine Station:
	 +82-32-740-2700, 2703 (#2106C, Zone 5, 2nd floor)

·	Animal Quarantine: +82-32-740-2660~1

·	Plant Quarantine: +82-32-740-2077 

·	Marine Products Quarantine: +82-32-740-2971

·	Military Report Office: +82-32-740-2502

·	Customs Report Information: +82-32-722-4114

·	Immigration Office: +82-32-740-7391~2

·	Post Office: +82-32-740-2900~1

·	Lost & Found Management Office:
	 +82-32-741-3114

·	Cultural Assets Appraiser’s Office:
	 +82-32-743-2923~4
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 General Zone Tax-Free Zone

 Traditional Culture Center

All Items

Fashion/ 
Accessories

Liquors/Tobacco/Foods

Liquors/Tobacco/Foods

Fashion/Accessories

IM Shopping

Perfumes/Cosmetics

Fashion/Accessories

Perfumes/Cosmetics

Perfumes/Cosmetics

Perfumes/Cosmetics

Liquors/Tobacco/Foods

Liquors/Tobacco/Foods

All Items

Food Court

Government General 
Administrative Center

A place to enjoy a variety of menus including Korean 
foods and Western foods

Dealing with government agencies regarding 
oversea trips

One-stop process for civil affairs administration

Location the center of 4th floor of the 2nd terminal(using the escalator at 
the center of 3rd floor)

Immigration civil affairs office, Military civil affairs center, Customs civil 
affairs office, Consul civil affairs office, Quarantine civil affairs office, 
Vaccination office, Cultural assets appraiser’s office, Lost & Found, Marine 
products quality control institute.

Location the center of 2nd floor of the 2nd terminal

Operation Hours 09:00~18:00, some agencies for 24 hours

General Zone

4F

2F

Place of
Delivery of 
Tax-Free 
Goods

Airlines’ 
Lounges

A place for taking delivery of tax-free goods that are 
purchased online or downtown duty-free shops in advance
- Lotte, Shilla, Shinsegae, Donghwa, Walker Hill, Paradise

Prior to departure, spaces for some comfortable 
rest during waiting time

Location 4F, The 2nd Terminal(using the escalator between Gate 250 and 251 
at the center of 3rd floor)

Korean Airline’s Lounge

Foreign Airlines’ Lounges

Place of Delivery of Tax-Free Goods

Tax-Free Zone

4F
Tax-Free Zone

Shopping
Lotte

Shilla 

Shinsegae	

SM

City

ENTAS

High-End Brand Shops

Place of Delivery of Tax-Free Goods Luggage Inspection Office

General Zone

Samsungfire

ACE American 

Hanjin Logistics

Exchange

Insurance

Pharmacy

Roaming

Delivery

Shinhan Bank

Woori Bank

KEB Hana Bank

SKT

KT

LG U+

Departure

25min

20min

20m
in

10min

10min

10min

5min

10m
in

Time required for movement | Since it is the average required time, there may be 
somewhat difference depending on individuals.

Tax-Free Zone

Departure Lounge

General Zone

Whether the terminal to visit is the 2nd terminal has to be 
checked. The departing travelers of the 2nd terminal are 
moving to the 3rd floor.

A boarding ticket is issued, and checking in the luggage.

All required matters have to be dealt with prior to entering
the departure lounge.  

* exchange/withdrawal/roaming/insurance etc.

Once you pass through the departure lounge, you’re in a 
state of departure legally.

* You can’t go back to the general zone, and it is 
  impossible to use ATM at the tax-free zone. 

Moving after checking the gate number and its location
on the boarding ticket

Travelers for Gate 230-270

Arrival

Check-in

Preparation 
prior to 
departure

Security 
Check 

Immigration

Waiting for 
boarding

Boarding(T2) 

1

2

3

4

5

6

7

 Traditional Culture Center
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 overseas) F: +82-32-741-2400

M
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Details of Each Transportation | 24-Hour Services

Taking a glance at Incheon Airport

24-Hour Services

·	Airport Police Force: +82-32-745-5561

·	Airport Medical Center: +82-32-743-3119

·	Dangerous Articles: +82-32-741-4949

·	Fire: +82-32-741-2119

Emergency

Major
Agencies

+82-2-1577-2600Main 
Number of 
Airport

Incheon Airport

T2 I Arrival
Taking a glance at Incheon Airport

Travelers who want to go back home can use the following 

transportation.

Parking Lot(Short-Term), 
Valet Parking

Bus(Chartered/Incheon)

Taxi 

Airport Railway/KTX 

We’re providing services available 
for 24 hours for those who arrive 
late at Incheon Airport.

Parking Lot (Long-Term)

T2 Long-Term
Parking Lot

Outside T2

Bus(Seoul/Gyeonggi/Regions)

The 2nd Transportation Center

Stop T2 Bus Terminal #18

Inquiry +82-2-2667-0386 

KAL
Limousine
(Late Night)

Operation 
Route

Service Fare
Adult KRW 16000

Child KRW 10000

To
Gangnam Incheon 

Airport
Palace Hotel 

(Banpo)
KOEX 

(Samsung 
Station)

Jamsil
(Lotte World 

Hotel)
To
Gangbuk Incheon 

Airport
Mapo
(Seoul

Garden)

City Hall
(KAL

Building)

Seoul 
Station

Capsule 
Hotel

Location The 2nd Transportation Center(Total 60 rooms) 

Operation Hours(All rooms for 24 hours)

Rooms

Late-
Night Bus                

Stop T2 Bus Terminal #24

Inquiry  +82-2-2664-9898 

Operation Route

Service Fare

Seoul Station: Adult KRW 
9000, Child KRW 7500

Songjeong Station: Adult 
KRW 5000, Child KRW 4000

Incheon Airport > 
Seoul Station Terminal 2,

Incheon Airport
Terminal 1,

Incheon Airport
Songjeong 

Station
Yeomchang 

Station
Seoul 

Station

Details of Each Transportation

Shuttle Bus for 
Long-Term 
Parking Lot

Bus  Stop The 2nd Transportation Center

         Visit the bus ticket office for more detailed route information

Taxi  Stop 2F T2, Outside

Short-Term Parking Lot: The 2nd Transportation Center, B1

Long-Term Parking Lot: Shuttle Bus Stop T2, 1F l 3C, 13C

Short-
Term

Long-
Term

Small 
Vehicles

Small Vehicles

Large Vehicles

Stop	 3B on the 1st floor

Stopover	 The 2nd Terminal, Long-Term Parking Lot

First/Last	 04:43/24:51

Intervals	 5~8min.(Day)/16min.(Night)

Time Required 	 8min.

Base KRW 1,200/30min

Additional KRW600 per 15min., One-Day Max. KRW 24,000

KRW 1,000/Hour, One-Day Max. KRW 9,000

KRW 1,200/30min., One-Day Max. KRW 12,000

Subway/KTX
Stop The 2nd Transportation Center, B1 

General

Non-Stop

Incheon Airport ~ Seoul Station

Incheon Airport ~ Seoul Station

Service Section

05:23/23:40

05:20/21:50

58~60min.

43~45min.

First/Last Time Required

First

Last

01:20

04:40

DepartureOperation Hours

02:30

05:50

Arrival

Type

Single

Double

Double Shower

Disabled

Shower

Number 

of Rooms

6

13

40

1

10

Price Range

Day(based on 3 hours)

KRW 23,100~

KRW 31,500~

KRW 36,000~

KRW 36,000~

KRW 8,000

Price Range

Night(based on 3 hours)

KRW 55,000~

KRW 8,000

·	Quarantine Station:
	 +82-32-740-2700, 2703 (#2106C, Zone 5, 2nd floor)

·	Animal Quarantine: +82-32-740-2660~1

·	Plant Quarantine: +82-32-740-2077 

·	Marine Products Quarantine: +82-32-740-2971

·	Military Report Office: +82-32-740-2502

·	Customs Report Information: +82-32-722-4114

·	Immigration Office: +82-32-740-7391~2

·	Post Office: +82-32-740-2900~1

·	Lost & Found Management Office:
	 +82-32-741-3114

·	Cultural Assets Appraiser’s Office:
	 +82-32-743-2923~4

 

Ter
mina

l 1,
 

Inc
he

on
 Airp

ort

Ter
mina

l 2,
 

Inc
he

on
 Airp

ort

Gim
po A

irp
ort

Se
ou

l St
ati

on

Hon
gik

 Univ
.

Gon
gd

eo
k

TransferGeneral Non-Stop       

Airp
ort

 Carg
o T

erm
ina

l

Uns
eo

Yo
un

gjo
ng

Che
on

gla

Int
ern

ati
on

al C
ity

Geo
mam

Gye
yan

g

Digi
tal

 M
ed

ia C
ity

Line#2
Line#5

Line#5

Line#1

Gyeongui 
Jungang 
Line

Line#9

Line#6

Line#6
Line#4

Line#2

Line#1 to 
Incheon

Gyeongui 
Jungang 
Line

Gyeongui 
Jungang 
Line

Date of Revision |  2017. 12. 15    Date of Publication |  2018. 1. 18

Airport
Guide



42-45

36-41 29-35

23-28

17-22

11-16

5-10

1-4

2

1

3

4

5

6

Short-Term
Parking Lot(West Side)

Short-Term Parking Lot
(East Side)

Chartered
Buses

Chartered
Buses

Taxis to
Incheon

Taxis to
Youngjong-do

International
Taxis

Vans

Large
Cabs

Luxurious
Cabs

Buses to
Incheon

Buses to
Incheon

Buses of Airlines
and Hotels

Taxis to
Seoul

1A

2A

3D

6A

6C

5A

5C

4A

6B

6D

3A

3C

 Non-Stop
Train

General Train

KTX

Buses to Seoul

Buses to Regions 

Buses to Gyeonggi

EXIT 

EXIT 

            Buses of
          Airlines
and Hotels

            Shuttle Buses to
Long-Term Parking
            Lot

3B

Chartered Buses

Chartered
Buses

Taxis to
Gyeonggi

Arrival Inner Road (1F)

Bus

Chartered Buses	 3A, 4A, 5A

Buses of Airlines and Hotels	 2A, 6A

Buses to Incheon	 1A, 6B

Shuttle Buses for Long-Term Parking Lot	 3B

Toilet

Childcare Room

Feeding Room

Outer Road (1F)

Taxi

Seoul  	 5C

Incheon	 3C

Luxurious	 5D

Vans 	 6D

Gyeonggi	 3D

Youngjong-do	 2C

Large	 6C

International	 1C

The 2nd Transportation Center (B1)

Bus

Regions	 1~10

Seoul	 11~35

Gyeonggi	 36~45

Train

General Train

Non-Stop Train

KTX

T2(Terminal 2)

Connecting Section

Connecting Section

Passenger
Dedicated 
Zone

Outside

Government General 
Administrative Center
Offices of Permanently
Stationed Agencies

Observatory

Airlines’ Offices

Food Court

Arrival

The 2nd Transportation Center

Public Transportation
Short-Term Parking Lot

General Zone

Public
Transportation

 Arrival Lounge

Departure

4F

5F

3F

2F

1F

B1

Ticket Office

Elevator

Escalator

T2

Inner Road

Outer Road

 The 2nd
Transportation Center

Terminal 2

The 2nd
Transportation Center

1	 Arrival	 Arriving at the 2nd Terminal of Incheon Airport

2	 Quarantine	 The questionnaire on health status is submitted,
	 (Travelers)	 and passing through quarantine counter.

3	 Immigration	 Passing through immigration

4	 Luggage Claim	 Finding your luggage at luggage claim area

5	 Quarantine	
Only in case of animals and plants with you	 (Animals and Plants)

6	 Customs	 The customs report is submitted to a customs 
	 Report	 officer

7	 Entry	 Moving to the arrival lounge(a reception hall)	

8	 Going Home	 Checking a boarding location of transportation




